This article conceptualises the silences encountered when researching life writings and how these are filled in through analytical and interpretive activities. Using examples from my research on Mass-Observation's (M-O's) women's wartime diaries and framing the discussion around M-O's concept of its observers as 'subjective cameras', the paper explores three sets of issues. Firstly, it considers the use of part of a data source, such as one M-O diary or some entries from it, as a means of making sense of the source overall and silences within it. Secondly, it problematises the assumed closeness between life and text implicated in reading the M-O wartime diaries. Thirdly, it discusses how interpretive work on life writings is mediated and suggests that the ethnomethodological idea of indexicality helpfully characterises how I made sense of the M-O diaries as a whole from working on a number of them. I shall suggest that interpretive indexical work (between part and whole, and indeed between representation and life) is conditioned, if not determined, by the reading practices and activities used in research. This in turn points up the 'connecting theories' involved in piecing together indexical knowledges, which are framed according to and help elucidate the 'subjective lens' through which the researcher analyses and interprets the sources worked on.
deal with life writings that are perceived as 'silent', or which have been 'silenced' in some way? More broadly, how do researchers make sense of silent lives, silent people (Erben) My research on the M-O women's wartime diaries (Salter Women's Mass- Observation; Salter Engaging) explores these diaries as a topic of investigation in their own right rather than using them as a resource to tell me about things outside the text, such as 'the war' or 'the home front'. I also had access to a considerable amount of material written by M-O staff, both at the time and also in relation to M-O's post-1981 activities. 2 Consequently although there were still 'silences' in the archive, I
experienced these less acutely than Halldórsdóttir did regarding Jonsdottir's 'silent' because absent letters, because the total source material I had was enormous.
However, the 'silences' I encountered fascinated me and became pertinent to understanding the interpretive work I carried out. Two broad sets of silences became apparent: those regarding connections between the different parts of the women's diaries I examined and the whole diaries from which these entries came; and those regarding connections between the part of the collection of M-O diaries I examined (from the wartime) and my emerging understanding of 'M-O as an organisation', as a whole.
Thinking about these silences propelled me to consider in depth how the M-O diarists wrote about their relationship with M-O, and how they constructed a picture of the 'other side' of the exchange when they were asked to write a wartime diary and then sent their monthly instalments to M-O headquarters. Of course the diarists knew about this at the time of them writing, but it represented a silence to me because the personal letters that were written by M-O staff to the diarists on receipt of the diaryentries, and which are occasionally referred to in their diary-entries, no longer exist because the diarists rarely sent these letters with their diary-entries to M-O. I was interested in this epistolary dimension to the relationship between the diarists and M-O staff, as part of comprehending M-O as an organisation, and the implied readers that the diary-entries implicitly or explicitly invoked. 3 This required my using the selected wartime diaries and entries I worked on to understand the organisational whole, and it involved some considerable 'filling in' work, reading the sampled wartime diaries for mentions of M-O and the diarists' exchanges with the organisation, building up an understanding by drawing together these often temporally-distant comments written by the different diarists.
In doing so, further silences became apparent. For instance, given the nearly 500 diaries which are stored in the M-O Archive from the 1939-1967 period, and with the time-frame of my research, I had to sample the diaries. I looked at around one-third of those written by women over time (n. 80 out of 237); and I did not examine the men's diaries at all (n. 242). In addition, again due to time factors, I could not read the whole of each diary I sampled, although I did read selections which I made systematically by using criteria applied across the whole set of sampled diaries. Madge and Harrisson (66) This concept of 'subjective cameras' begins to point up the complications and contingencies that frame the interpretive activities of readers, as well as observers.
The silences I encountered in researching the M-O diaries were 'filled in' through 'disciplined' and 'disciplining' (Smith) lenses, that is, the particular viewpoint I brought to this activity. Consequently I use this concept to frame the discussion around three broad points. Of course, many people before me have addressed such questions, with their ideas feeding into the wider contemporary concern with referentiality and representation.
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Among other things, this connects to considerations of time when researchers are engaging with texts which were authored at some temporal-remove, and it raises issues concerning what can be understood about the past and its people. Michael
Erben suggests one response, that "while the past must of necessity be partly illusory, it is not lost" (19), citing Paul Ricoeur's conceptualisation of a trace (rather different from Derrida's) as taking the place of or standing for something once 'real'. This function is indirect, Erben writes, and only by recognising this indirectness can we understand such traces. He suggests that "complete knowledge of traces can be gathered but never of lives" (Erben 19 ), which, complex as they are, can never fully be grasped or stabilised in text and appreciating the partiality of all knowledge is clearly extremely important.
Stopping at this point, however, suggests a dead-end, while I think there is a route out. 'Partial' implies part of a whole that, if resources, documents etc were available and sufficiently accurate, could be reconstructed; and often, this whole is perceived to be recoverable from the remaining documents. This, in turn, implies that 'traces' or 'shadows' perceived to be in a text point towards something outside of it, which can be related to a perception of the assumed whole. But precisely how do readers 'fill in the silence' between representation and life, and indeed between part and whole? How The sampling frame I deployed involved reading chronologically, but in a reverse temporal order, through Last's diary. Among other things, this had the effect of implying continuities across these entries, which encouraged me to perceive her writing as continuous and Last herself as a 'plot-engineering' writer. With hindsight, however, I realised that her writing was in fact discontinuous, and I had 'read into' the diary the presence of continuities and a plot, assuming they would be present even if I could not pinpoint them. This not only bracketed important differences between the life and its representations, it also assumed that a text is a 'mirror' to the diarist's 'voice'. 11 The structure of a life as a whole is seen in 'conventional' biography as a 'connecting theory' (Platt 64) , informed by conventional views of what a life 'should' look like in textual form. Such background ideas are Smith's 'disciplining ideologies'
and they influence the ways in which parts of knowledges are joined into an emergent whole during interpretation, through readers' interpretive activities and the reading practices they deploy. These activities and practices, then, are in fact 'indexical' to the ideological and epistemological positions researchers take up, among other contextual and occasioned features. In a sense, researchers practice these ideologies: these disciplining or shaping forces impact on our interpretive, methodological and reading activities, so that the knowledge we produce is conditioned by them, too. 
Conclusions

